UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

HUYEN THUAN BAC Déc 1ap - Tu do - Hanh phuc
S6:97 /KH-UBND Thudn Bdc, ngay28 thang 02 ndam 2024
KE HOACH

Duy tri 4p dung Hé théng quén Iy chat lwreng
theo Tiéu chuin Quoc gia TCVN 1SO 9001:2015 vao hoat dong
cuia cac co quan trén dia ban huyén Thuin Bac nam 2024

Thuc hién Ké hoach s6 787/KH-UBND ngay 23/02/2024 ciia Uy ban
nhan dan tinh Ninh Thuén vé viéc trién khai 4p dung hé thdng quan 1y chét
luong theo Tiéu chuin Quéc gia TCVN 1SO 9001:2015 vao hoat dong cua céc
co quan hanh chinh nha nudc trén dia ban tinh Ninh Thuan nam 2024,

Uy ban nhéan dan huyén Thuin Bic x4y dung Ké hoach duy tri 4p dung Hé
thdng quan ly chat lugng theo Tiéu chuan Qudc gia TCVN ISO 9001:2015 vao
hoat dong ctia cac co quan hanh chinh nha nude trén dja ban huyén Thuin Bic nim
2024, nhu sau:

|. Muc dich, yéu cau.

1. Muc dich:

- Tiép tuc trién khai thuc hién c6 hiéu qua viéc xay dung, ap dung, duy tri
va cai tién Hé thong quan Iy chat lugng vao hoat dong ciia cic co quan hanh
chinh nha nudc trén dia ban huyén, nang cao chat luong, hiéu qua cua cong tac
quan ly va cung cap dich vu hanh chinh céng, gop phan day manh cai cach hanh
chinh tai dia phuong;

- Ap dung, duy tri, cai tién phién ban phu hop Hé théng quan ly chat
lwgng theo Tiéu chuan Quédc gia TCVN 1SO 9001:2015 vao hoat dong cua co
quan hanh chinh nha nudc nham tiép tuc day manh cai cach tha tuc hanh chinh,
hé thdng hoa quy trinh xr Iy céng viéc hop ly, khoa hoc, phii hop véi quy dinh
cua phap luat, cung cap dich vu c6 chat luong, tao su hai long cho ngudi dan;

- Tang cuong Gng dung cdng nghé thong tin vao hoat dong xay dung, ap
dung, duy tri va cai tién Hé thong quan ly chat luong nham nang cao hiéu qua
thuc hién cdng tac ap dung Hé théng quan ly chat lwgng.

2. Yéu cau:

Dam bao 100% thu tuc hanh chinh thudc tham quyen giai quyét cua Uy
ban nhan dan huyén va Uy ban nhan dan cac xa dugc thyc hi¢n theo quy trinh
phu hop véi Tiéu chuan Quoc gia TCVN ISO 9001:2015.

I1. N§i dung trong tim thwe hi€én trong nam 2024.

1. T6 chire ra soat danh gia két qua thue hién cac quy trinh da xay dung
va ap dung; danh gia xac dinh nhiing uvu di€m, ton tai trong thuc hién dé co
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phuong an cai tién, khac phuc ton tai, nang cao hi¢u qua thyc hi¢n; cap nhat, bd
sung c4c tai li¢u, quy trinh.

2. Xay dung chinh sach chét lugng, muc tiéu chat luong nam 2024; tiép
tuc ra soat lai tha tuc hanh chinh hién hanh; xay dung, bd sung hoac stra doi,
hoan thién céc quy trinh thu tuc ddm bao kip thoi, dang quy dinh phép luat.

3. Ra soat, téng hop va trién khai thyc hién cong bd danh muc thu tuc
hanh chinh hién hanh, nd1 dung ctia quy trinh thuc hi¢n thu tuc hanh chinh
theo tiéu chuin Québc gia TCVN ISO 9001:2015 ding tai trén Trang théng tin
dién tr huyén.

, 4. Phbi hop voi S& Khoa hoc va Cong nghé t?) chirc p}lé bién, dao tao, tap
huan nang cao nhan thirc va ky nang duy tri, cai tién hé thong tai li¢u theo tiéu
chuan Quoc gia TCVN 1SO 9001:2015 cho can bg, cong chirc cap huyén, cap xa.

5. TG chirc kiém tra dénh gid ndi bo vé viéc thuc hién hé thong cac quy trinh
thu tuc hanh chinh theo tiéu chuan Quéc gia TCVN ISO 9001:2015 da xay dung
va ap dung; t6 chue khac phyc cac diém khong phu hop (néu co) dé hoan thién hé
thong quan 1y chat lugng.

6. Bao cao két qua trién khai thyc hién duy tri, cai tién ap dung hé théng
quan ly chat luong theo tiéu chuan TCVN ISO 9001:2015 cua cac co quan hanh
chinh nha nuéc trén dia ban huyén nam 2024 va phuong huong nhiém vy nam
tiép theo.

II1. Vé kinh phi thuc hién.

Nguén kinh phi do UBND tinh phan b6 dé trién khai 4p dung hé thong
quan ly chat luong theo tiéu chuan Quodc gia TCVN 1SO 9001:2015 vao hoat dong
cua cac co quan hanh chinh nha nudce trén dia ban tinh nam 2024.

IV. T6 chirc thye hién.

1. Ban Chi dao &p dung hé théqg quan 1y chat lugng theo tiéu chuan
TCVN 1SO 9001:2015 huyén chi dao trién khai thuc hién K& hoach nay.

2. Van phong HDND va UBND huyén (co quan Thuong truc Ban chi dao):

- Chu tri, phdi hop véi cac phong, ban chuyén mén chuan bi ra soét cac
danh muc TTHC hién hanh va quy trinh thuc hién dé dang trén Trang thong tin
dién tr huyén;

- Phéi hop voi So Khoa hoc va Cong nghérté chuc dao tao, tap huéan Cbo
can b, cong chirc cap huyén, xa ve duy tri H¢ thong chat lugng theo tiéu chuan
Quoc gia TCVN ISO 9001:2015;

- Ctr cong chire tham gia ddy di cac khoa dao tao, tp huan theo Ké hoach
cua S& Khoa hoc va Cong nghé.

3. Phong Tai chinh - K& hoach tham muu phan bd kinh phi dém bao cho
viéc duy tri, cai tién HE thong quan 1y chat lugng trong hoat dong cua cac co
quan, UBND céc xa.
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4. Cac phong, ban chuyén mé6n thugc UBND huyén c6 ap dung Hé thong
quan 1y chat lugng theo ti€u chuan Quéc gia TCVN ISO 9001:2015:

- Tiep tuc &p dung, duy tri va cai tién Hé thong quan 1y chat luong theo
tiéu chuan Quoc gia TCVN 150 9001:2015 trong hoat dong cua co quan, don vi
minh va chiu trdch nhiém ve két qua thuc hién;

- T chire dao tao nhan thuc vé Hé théng quan ly chat luong cho doi ngii
can bo, céng chuc; cir 1anh dao, can bo, cbng chirc, vién chic tham gia day du
cac khoa dao tao, tap huan theo ké hoach cua S& Khoa hoc va Céng nghé;

- Nghién cau ap dung cong ngh¢ thong tin vao hoat dong xay dung, ap
dung, duy tri va cai tién Hé théng quan ly chat lugng nham dap @ng yéu cau cai
cach tha tuc hanh chinh;

- Chu dong phdi hop v6i Vian phong HDND va UBND huyén, céc co
quan lién quan t6 chirc thuc hién dat hiéu qua cac thu tuc hanh chinh theo quy
trinh da ban hanh.

Pinh ky hing nam truéc ngdy 15/10, cac co quan, don vi dang ap dung 1SO
bao cao két qua thuc hién viéc trién khai xay dung, ap dung, duy tri va cai tién Hé
thong quan ly chat lugng theo tiéu chuan Qudc gia TCVN ISO 9001:2015 cho
UBND huyén (théng qua Vin phong HPND va UBND huyén) tong hop giri So
Khoa hoc va Cong nghé dé phuc vu cham diém cai cach hanh chinh theo quy dinh.

5. Uy ban nhan dan céc xa:

- Xay dung ké hoach trién khai viéc ap dung, duy tri va cai tién Hé théng
chat luong theo tiéu chuan Qudc gia TCVN ISO 9001:2015 trén dia ban;

- Binh ky (06 thang, 01 nam) bao cao két qua thyuc hién viéc ap dung, duy
tri va cai tién Hé thong chat lugng theo quy dinh.

~ Trénday la Ké hoach trién khai thue hién viéc duy tri, cai tién ap dung hé
thong quan 1y chat lugng theo ti€u chuan Quéc gia TCVN 1SO 9001:2015 ndm
2024 cua Uy ban nhan dan huyén./.

Noi nhan: CHU TICH

- UBND tinh; T T

- S¢ Khoa hoc va Cong nghé; f,.r“:;i & Q:%

- Chu tich, cac PCT UBND huyén; /f:'.' S/ —.aﬁh N : :'|

- Céc phong, ban thugc UBND huyén; ' 5.,'-.% | ol Erod
- UBND céc x3; (e = "i."'-;cj*f e —

- VPUB: LDVP; ) @:::1;/

- Luu: VT, TTN.

Pham Trong Hung



		ngocbinh.tb@ninhthuan.gov.vn
	2024-02-28T14:21:28+0700


		2024-02-28T15:08:09+0700


		2024-02-28T15:08:26+0700


		2024-02-28T15:08:37+0700




